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SMARTECH

INTRODUCTION - About Us

Smart Technical & Maintenance Services LLC (SMARTECH) was established in
2011, and has grown rapidly into a medium size organization offering a wide
range of expert services.

We strongly believe in building personal support with our customers to
develop a better understanding of their requirements and expectation. We
provide professional and quality services.

Our varied work force has the flexibility and experience to undertake project
ranging from Minor Repair and Maintenance to Major Refurbishment,
Equipments Maintenance, Project Management, Safety Consultation,
Expert Engineering Advise, Maintenance and Inspection of Fire Fighting
Facilities, Electrical Maintenance, Support to PTW System, Third Party
Supervision/Inspections, Tank Cleaning, Pipe Line Pigging & Annual
Maintenance Services and Documentations.

SMARTECH operates throughout UAE, Oman & Kuwait for quoted works.We
employ an emergency team that operates 24 hours on normal and public
holidays for attending emergency and breakdown works.

SMARTECH provides itself on providing professional and quality services in
every type of job that we undertake. We employ trained and qualified staff
under our direct control in all types of operations that we specialize in.

Our Vision is to expand our Engineering & Maintenance activities to various
industries in UAE and other parts of the Middle East.

“A better way to build and

maintain your facilities”
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MESSAGE FROM CHAIRMAN

“Transparency in Quality and Standard is Core to Industrial Perfection.”

Our Experience covers a wide range of industrial complex, including major
construction and maintenance works. Company services are modular in concept
and can be tailored to exact needs of each individual client. Organizations are able
to develop and strengthen multiple layers of core competencies to give them a
sustained competitive advantage.

Company had experience and depth to handle any size of projects, yet is small
enough to ensure that all projects receive personal attention of top management.
We offer a range of high-value services including services in Project Management in
Oil & Gas, Electro Mechanical, Maintenance of all kind of assets (Pipelines, Storage
Tanks, Rotating Equipments) Qualified Manpower Supply, Erection of Heavy
Equipment, Tank Cleaning, Erection of Scaffolding, Third Party Inspection Services
and much more.

OUR VISION

Our Vision is to implement and maintain the highest levels of quality, integrity,
dependability and efficiency in the services that we provide to our valued customer,
uncompromisingly. Our services are of Goal Zero, because we care. We add value to
everything we do. We care the best at what we do and keep getting better. We are
audit ready everywhere, every day.

OUR MISSION

To be a leader in Oil & Gas Engineering business, with investment in advanced
technology, equipment and people. Also to provide products and services that
ensure high standards of customer satisfaction through well-established systems
and management parties.




SMARTECH

INFRASTRUCTURE

Our company was founded with a view to endowing our customers with
optimum solutions to achieve consistent reliability, efficiency and
performance. The products and services we offer, cater to a wide range of
business sectors like Industrial and Oil & Gas Sector.

We are constantly in the process of updating our skills by adopting new
technologies through our business partners. We firmly believe that diligent
work will never go unnoticed.

Our top management provides a positive and proactive approach to the
quality of all services. Unconditional commitment paired with qualitative

services had become the dictum of our team.

“A better way to build and
maintain your facilities”
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INFRASTRUCTURE — AREA OF SPECIALIZATION

Expert advice for Terminal Upgradation
Mechanical & Civil Engineering Projects
Project Management

Testing & Commissioning, including Documentation

Minor & Major Maintenance Activities

Yearly Maintenance Contract; including Maintenance Excellence

Electrical & Instrumentation Work

Scaffolding Services

Third Party Inspection and Certification

Tank Cleaning

Technical & Surveillance Inspection of Storage Tanks, Pipelines, Rotating
Equipment, Gantries and related assets

Fire Fighting — Testing & Maintenance Services

Information Technology - IT Repairs & Services

Marine Engineering & Repairs works

Heavy Equipment Lifting & Erection

Blasting & Painting

Plumbing Works

Manpower Supply & Transportation

Civil Works — Interlock Works, Block Works, Door & Window Works Building
Maintenance and Carpentry Works

Inspection & Services of Overspill Protections

Pigging and Cleaning Services

Demolition Works

Trading — Oil & Gas Accessories, Building Materials, Personal Protection
Equipments (Safety Items) & All types of Hoses

www.smartmllc.com




SMARTECH

SALIENT FEATURES OF OUR HSSE MANAGEMENT

® Top Management provides a positive and proactive approach to the HSSE
Management System.

® Health, Safety, Security and Environmental roles and responsibilities are
clearly defined and executed.

® All employees are well trained on their job-specific Hazards and Risks.

® Aspect/Impacts and all the activities are to be followed by proper work permit
system (PTW).

® All employees are provided with Personal Protective Equipment based on their
job requirements which company to International Standards and Codes.

Prior to work commencement, all employees attend tool box meeting.

® HSSE Award System is carried out to identify and encourage outstanding
employees who contribute to the HSSE Management System.

® During execution of work at sites, the Safety Officer will regularly visit the site,
and will ensure the highest quality standards at the work site.

® Site Audit & Safety Walk.

® Certified Permit Holder.

@ Train the Trainer of PTW System, including JSA, MS and HSSE Plan.

We are deeply committed to ensuring safety. Zero harm is our unwavering goal
and all operational structures, system & processes are designed to minimize risk
In our operations.

“A better way to build and
maintain your facilities”
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KEY DIFFERENTIALS

The Most important differentials that SMART TECHNICAL & MAINTENANCE
SERVICES LLC group offers are;

www.smartmllc.com

Comprehensive range of Engineering Disciplines.

Experience in dealing with International Clients.

Professional Project Management.

Highly Motivated Manpower.

Proven Record of Dependability.

Very Flexible and Understanding.

High Level Track Records of Documentation and Previous Histories of Services
24 hours Emergency Services with highly competent staff.

Training and Coaching of HSSE & Engineering Services.
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AGENCY

® MO Valves

® Marine Hoses

® Gantry Hoses

® Import Hoses

® Scully System

® Electrical Heat Tracing System
® CP system

@ Pressure Relief Valves
® Pressure Gauges

@ 3rd Party Inspections
® Sub Sea Engineering
® Meters

® [oading Arms

® Marine Paints

® Pipeline Inspections

“A better way to build and
maintain your facilities”

www.smartmllc.com 05



OUR SERVICES

© ASSET MANAGEMENT SYSTEM
(SURVEILLANCE CHECK, IN-SERVICES & TECHNICAL)

Jetty Facilities

Loadlng & Unloadlng faC|l|t|es
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"A better way to build and
maintain your facilities”
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©® OTHER SERVICES

Cladding & Insulations
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SMARTECH
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"A better way to build and
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www.smartmllc.com i




SMARTECH

Tralnlng for HSSE & Englneerlng Work Procedures

"A better way to build and
maintain your facilities”

www.smartmllc.com i



SMARTECH

/‘; ':’P‘E ,;_:‘,”’1‘- \ v \

o ,"‘/N.‘»"" ~ -
=1 v".ij‘m‘r""‘/‘ ulf:‘:‘,g‘:e By
HEMP & HAZOP study

Manpower Services

"A better way to build and
maintain your facilities”
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OUR CLIENTS

Tracel Trading & Investment LLC

Alghanim Group, Kuwait
Bader Al Mulla & Bros. Co.
Global Investment.

Mishref Co-Op Society.
Shell, Dubai

Shell, Oman

Clow International

EPIC Co. Ltd.

Petrochemical Engineering
United Gulf Construction Co.
Gulf Land

Gulf Engineering Co. WLL
HILTI, Kuwait

Orient Engineering, Oman
Suhaila International, Kalba

Al Ruken LLC, Kalba

Houston Marine Survey

www.smartmllc.com
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ORGANIZATION

MANAGING
DIRECTOR

GENERAL
MANAGER
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FINANCE
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MANAGER
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ENGINEER
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HUMAN
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“A better way to build and
maintain your facilities”
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WE BANK WITH
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THE NATIONAL BANK OF RAS AL-KHAIMAH (P.S.C.)
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CONTACT US

SMART TECHNICAL & MAINTENANCE SERVICES LLC
P.O. Box: 27444, Ajman, UAE.

L +971 6 7486793

(J+971 50 7746531

=info@smartmllc.com

@www.smartmllc.com

OUR BRANCHES
SMART TECHNICAL & MAINTENANCE SERVICES LLC
PO.BOX 747, Muscat, Oman
[ +96893534076 | +9689371774
=info@smartmllc.com | @www.smartmllc.com

SMART TECHNICAL & MAINTENANCE SERVICES
No: 5B, Skyline Domain, Kazhakoottam, Trivandrum, India
[0 +91 9446184572 | +91 9495784053

COMPANY 2009

SAFAT, KUWAIT

& info@company2009.com
@ www.company2009.com

OUR IT DIVISION

SOFTECH EXPLORE DWC-LLC

Business Center, Dubai World Central

PO Box: 233227, Dubai-UAE

[0+91504962572 | = info@softechexplore.com
@ www.softechexplore.com

"A better way to build and
maintain your facilities”
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